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What is the
Used Car Information Act?

The Used Car Information Act:

•Establishes standards for the sale of used motor vehicles.
•Dictates dealer disclosure standards on used cars.
•Mandates the types of warranties that must be offered to a 

consumer.

Compliance with the provisions of the Used Car 
Information Act is a license requirement for Maine 
Dealers. 



The Used Car Information Act 
applies to:

• USED automobiles and trucks with a gross vehicle weight of 
under 10,000 lbs.

A used motor vehicle means a motor vehicle that has been registered at 
least once or is not covered by a manufacturer’s new car warranty.



The Used Car Information Act does 
not apply to:

• New vehicles (Never titled or registered) 
• Trucks over 10,000 lbs.
• Motorcycles
• Trailers
• Equipment



Who is Considered a Dealer Under 
the Used Car Information Act?

"Dealer" means and includes a natural person, firm, corporation, partnership and any 
other legal entity that is engaged in the business of selling, offering for sale or 
negotiating the sale of used motor vehicles, except auction businesses licensed by the 
Secretary of State and includes the officers, agents and employees thereof. 

"Dealer" also includes, but is not limited to, persons licensed to engage in the business 
of selling, offering for sale or negotiating the sale of used motor vehicles in states other 
than this State, finance companies and banks, except when the finance company or 
bank engages in the wholesale sale of a repossessed vehicle through an auction 
business licensed by the Secretary of State or to a vehicle dealer licensed by the 
Secretary of State, car rental companies and insurance companies that sell or transfer 
title to used motor vehicles within the State at licensed auction locations in this State or 
by any other means. 
All out-of-state dealers that sell vehicles at Maine auctions are subject to the provision of the Used Car Information Act.



Exceptions to the 
Used Car Information Act

The Used Car Information Act does not apply to:

Motor vehicles sold, offered for sale or transferred for parts or scrap 
and not for transportation if that purpose is conspicuously written in 
the contract as follows: "This vehicle is sold for parts or scrap and 
not for transportation.“

Motor vehicles sold, offered for sale or transferred by a lessor to that 
vehicle's lessee or to an employee of the lessee, provided that any 
lessee who is otherwise a dealer, as defined in section 1471, 
subsection 2, is required to comply with the terms of this section in 
connection with any such sale or transfer to a person other than that 
lessee. 



Used Vehicle Buyer’s Guide

• Is required to be affixed to all used motor vehicles offered for 
sale. 

• Is a combination of Disclosure and Warranty Statement.
• Is a unique document to the State of Maine and governed by the 

standards established in Secretary of State Rule Chapter 104. Use 
of a buyer’s guide that does not meet the provisions of Maine 
Rules is not valid.

• Is the most important document the dealer has for protection if it 
is completed accurately and all known information about the 
vehicle is disclosed.

• Is required to be signed by the consumer and the carbon copy 
must be included in the dealer’s records for five years following 
the sale.  



Used Vehicle Buyer’s Guide Display 
Standards

Before you offer a used vehicle for transfer or sale to a consumer or another dealer, 
you must prepare, fill in as applicable, and display on that vehicle a “Buyer’s 
Guide” as required by Secretary of State Rule 104.

You must use a side window to display the buyer’s guide so both sides of the form 
can be read, with the title “Buyer’s Guide” facing to the outside. 

Both sides of the buyer’s guide must be fully completed before displaying the 
vehicle for sale.

You may remove a form temporarily from the window during any test drive, but 
you must return it as soon as the test drive is over.



Detailed description of 
how to fill out buyer’s 
guide.





Incoming Disclosure
The dealer is required to have an 

incoming disclosure from the prior 
owner.

● If purchased in a dealer-to-dealer sale 
or at an auction the buyer should 
receive a Used Car Buyer’s Guide from 
the selling dealer.

A copy of the UCBG must be kept  with the sales file as proof of 
incoming disclosure from the auction or previous dealer.

Auctions are required to have a statement in the records for each sale 
that a completed disclosure form was affixed to the vehicle before the 

sale.

● A dealer who purchases a vehicle 
directly from the previous owner will 
obtain a signed and dated incoming 
disclosure statement from that owner. 
(does not have to be on a UCBG but 
must be kept in the dealer's records)

● This information is collected to ensure 
that the dealer provides the proper 
disclosures when the vehicle is resold.



Incoming Disclosure Exception 

Vehicle purchased by a dealer at an out-of-state 
DEALER ONLY auction…

When you draft your UCBG to post in the vehicle it MUST 
contain a disclosure that says:

"This vehicle was acquired at an out-of-state auction and that 
historical information regarding mechanical defects and 

substantial damage is not available.”



Completing the Used Vehicle 
Buyer’s Guide

The Disclosure Statement

Required

• Fill in the Make (for example, “Chevrolet”); 
• Fill in the model (for example, Silverado);
• Fill in the model year; and 
• Fill in the full vehicle identification number (VIN)

Optional

• The dealer stock number in the space provided or leave this space blank.



Completing the Used Vehicle 
Buyer’s Guide

Prior Use

Enter the principal manner that the vehicle was used by the prior owner.

FOR EXAMPLE:

• Personal transportation

• Police car

• Daily rental car, 

• Taxi; or

• Other descriptive term.



Completing the Used Vehicle 
Buyer’s Guide
Mechanical Defects

• Enter a statement identifying any and all mechanical defects known to you at 
the time of sale. 

• You must make this disclosure even if the defect has been fully repaired. 

• A reconstructable vehicle must be disclosed as an “unsafe vehicle”.
“Reconstructable motor vehicle” means a used motor vehicle that does not meet inspection standards and does 
not have an inspection sticker affixed to it.

• A prior salvage history must be disclosed.



Completing the Used Vehicle 
Buyer’s Guide

How Acquired

Enter the type of sale by which you acquired the vehicle.

FOR EXAMPLE:

• Trade-in

• Sheriff’s sale

• Repossession

• Dealer auction

• Out-of-state dealer auction; or

• Other descriptive term.



Completing the Used Vehicle 
Buyer’s Guide
Substantial Damage

Enter a statement identifying any and all substantial damage to include damage 
over $3000 that the vehicle has sustained that is known to you.

FOR EXAMPLE:

• Damage to the body or engine from collision

• Fire

• Water; 

• Odometer replacement; or 

• Other. 

You must make this disclosure even if the damage has been fully repaired.

Vehicles that are sold following a repossession from the prior owner are exempt 
from disclosing damage if the damage is unknown to the dealer.



The brand on the title must be disclosed

• Repaired

• Rebuilt

• Rebuilt Salvage

• Odometer Replaced

• Lemon Law Buyback

• Reconstructed

• Water Damage

• Salvage

Completing the Used Vehicle 
Buyer’s Guide
Substantial Damage



Buying, Selling, and Repairing
Salvage Vehicles

• The Used Car Buyer’s Guide must state “SALVAGE VEHICLE”

• Failure to disclose a prior salvage history is a crime

 A dealer must have a recycler’s license to sell salvage vehicles.



Completing the Used Vehicle 
Buyer’s Guide

Warranty

“Warranty” means any undertaking in writing, in connection with 
the sale by a dealer of a used vehicle, to refund, repair, replace, 
maintain, or take other action with respect to such used vehicle 
and provided at no extra charge beyond the price of the used 
vehicle.

Required

• When selling a vehicle retail that meets inspection standards.

Not Required

• When selling a vehicle wholesale (dealer to dealer).

• When selling a reconstructable vehicle as an unsafe motor 
vehicle.



Completing the Used Vehicle 
Buyer’s Guide

Warranty

A dealer that sells a used motor vehicle that meets inspection standards must 
complete the warranty section by checking off which warranties apply to the 
sale.

• Warranty of Inspectability 

• No Express Warranty Except That Vehicle Meets State Inspection Standards

• Dealer Express Warranty

• Implied Warranty



Warranty of Inspectability 

• Except for reconstructable motor vehicles, clearly labeled as an 
“Unsafe Motor Vehicle”, you cannot sell or transfer a vehicle 
unless it meets the State inspection standards.

• The vehicle must display a valid inspection sticker issued to the 
selling dealership that was issued within 60 days prior to the date 
of sale or transfer. 

• This box must be checked unless the vehicle is a reconstructable 
motor vehicle. 

“Reconstructable motor vehicle” means a used motor vehicle that does not meet inspection 
standards and does not have an inspection sticker affixed to it.

• Neither you nor the buyer can reduce or negotiate away this 
warranty.



No Express Warranty Except That Vehicle 
Can Pass State Inspection 

• If you offer the vehicle without any dealer 
express warranty, except the warranty that it 
can pass inspection, check this box.

• This warranty indicates that a dealer is only 
accountable for inspection items that are 
determined not to have met standards at the 
time of sale.

This does not mean that a dealer cannot do more to assist a 
customer with a non-inspection-related issue with a vehicle.

•  If you offer the vehicle with a dealer 
express warranty or with implied warranties, 
or with both, then check the appropriate 
boxes below this section of the Buyer’s 
Guide.



Dealer Express Warranty

Full

• This is the factory warranty that is still valid on the vehicle
• You may give your own warranty to coincide with a full 

warranty, but if you sell one, you must disclose that it will not 
be effective until the full warranty is expired

Limited

• Labor and parts percentage must be entered
• Deductible must be entered



Express Warranty

If you offer the vehicle with an express warranty, briefly describe the warranty terms in the space provided. 
This description must include the following warranty information:

• Whether the warranty offered is “Full” or “Limited”. Mark the box next to the appropriate designation.

• Which of the specific systems are covered (for example, “engine, transmission, differential”). You 
cannot use shorthand, such as “drive train” or “power train” for covered systems.

• The duration (for example, “30 days or 1,000 miles, whichever occurs first”),

• The percentage of the repair cost paid by you (for example, “The dealer will pay 100% of the labor and 
100% of the parts.”)

• If you charge the consumer a deductible for each repair, enter the amount in the space provided here or 
list separate deductibles on the “Duration” line.

• If the vehicle is still under the manufacturer’s original warranty, you must add the following paragraph 
below the “Full/Limited Warranty” disclosure: “MANUFACTURER’S WARRANTY STILL APPLIES. 
The manufacturer’s original warranty has not expired on the vehicle. Consult the manufacturer’s 
warranty booklet for details as to warranty coverage, service location, etc.”

• If your express warranty requires the consumer to pay a deductible, enter the amount and terms on the 
line provided.



Express Warranty
Continued

If, following negotiations, you and the buyer agree to changes in the warranty coverage, mark 
the changes on the form, as appropriate. If you first offer the vehicle with an express warranty, 
but then sell it without one, cross out the original warranty offer and mark the “No Express 
Warranty” box.



This applies to vehicles that are:

• Less than 4 years old

• Still within the normal useful life, in mileage

Must be given if an express warranty is given, but it can be limited to the duration of the 
express warranty.

Implied Warranty



Implied Warranty
Continued

In many cases you may disclaim the protection provided to consumers by the Maine 
implied warranty laws. These laws include the Warranty of Merchantability (i.e., the 
vehicle is fit for the ordinary purposes for which such vehicles are used) and the 
Warranty of Fitness (i.e., you know the consumer is relying on your specific advice as 
to whether the car is fit for a particular purpose). 

Assuming the car is still within its useful life and has not been abused by its other 
owners, if you have not disclaimed implied warranties (by checking the “No” box), 
you may be responsible for: 

1. Repairing defects in materials or workmanship that were not apparent when you 
sold the vehicle; or 

2. Accepting back the car if it is not fit for the specific purpose you advised it was 
suitable for.



Implied Warranty
Continued

Pursuant to the Magnuson-Moss Warranty Act (15 U.S.C. §2301 et seq.), under certain 
circumstances your right to limit implied warranties is not absolute. For example, if 
you offer a dealer express warranty then you may only limit implied warranties to the 
duration of the express warranty and if you wish to so limit them you should check 
that box. 

You may not disclaim or limit implied warranties at all if you sell the customer a 
service contract for the used car within 90 days of the sale of the car. For example, if 
you sell the purchaser a service contract, you cannot disclaim implied warranties and 
should not check the Implied Warranty “No” box.



Performance Under Warranty 

Failure to perform warranty obligations prohibited. No dealer shall fail to 
perform his obligation under a warranty made in accordance with the Used Car 
Information Act. 

It shall not constitute a failure to perform such obligations if a dealer refuses to act 
in accordance with the provisions of that warranty with respect to any mechanical 
defect that resulted from unreasonable use or maltreatment of that motor vehicle by 
the purchaser.



Performance Under Warranty Continued 
A dealer shall be considered to have failed to perform warranty obligations if:

1. The dealer fails to perform repair or replacement of parts required under the warranty 
within:
A. Five calendar days (excluding Saturday, Sunday, and Legal Holidays) after the date on 

which the purchaser delivers the vehicle for repair.
B. Thirty-five calendar days after the date on which the purchaser delivers the vehicle for 

repair if necessary parts are not available to the dealer in the initial five-day period.
C. A reasonable period if parts are not available due to a strike, natural disaster, or other 

disaster affecting the manufacture, distribution, or shipment of the parts.

2. The dealer fails to provide the purchaser with the use of an operating motor vehicle at no 
cost, except gas and oil, while the vehicle is being repaired.

3. The dealer transfers ownership of a used vehicle that does not conform to the warranty of 
inspection standard (not including vehicles sold and disclosed as unsafe).

4. The dealer fails in any other material respect to perform an obligation arising out of the 
warranty within a reasonable time.



Completing the Used Vehicle 
Buyer’s Guide

Service Contracts

“Service contract” means a contract in writing for any period of time 
or any specific mileage to refund, repair, replace or maintain a used 
vehicle, and which is provided at an extra charge beyond the price of 
the used vehicle.

If the dealer sells a service contract
• Check the Service Contract block

• Check “Yes” or “Limited to the Duration of the Express 

Warranty”



Completing the Used Vehicle 
Buyer’s Guide

Vehicle Returned to Manufacturer

Disclosure is required if the vehicle is accepted into the Lemon Law 
Arbitration Program. Whether the vehicle is: 

Declared a lemon and purchased back by the manufacturer

OR

There was a negotiated settlement prior to a hearing.

The dealer must disclose whether the vehicle has or has not been returned to 
the manufacturer on the back side of the buyer’s guide and list any non-
conformities.



Completing the Used Vehicle 
Buyer’s Guide

Notice of Breach of Warranty

The buyer must be told where to send notice of breach of warranty. The 
Dealer must fully complete the dealership and contact information. 



Completing the Used Vehicle 
Buyer’s Guide

Signature

Ensure that the customer signs and dates the buyer’s 
guide using the signature box on the back side of the 
form.

A signed copy of the Used Vehicle Buyer’s Guide must be maintained in the dealer’s records for five years.



Prior Owner Information

•The name and address of the prior owner must be given if 
requested

•This does not violate any privacy laws



When an Unsafe Motor Vehicle is 
sold

• Complete the disclosure portion of the Buyer’s Guide by writing “Unsafe 
Vehicle” in the Mechanical Defects Section

• No Warranties Apply to the sale. 

• Display the yellow copy of the Unsafe Motor Vehicle Form next to the Used 
Vehicle Buyer’s Guide. The yellow copy must be provided to the buyer at 
the time of sale.



Calculating Dealer Buy Backs

A dealer that fails to perform his obligations under the warranty may be required to 
buy a vehicle back at the full consideration the purchaser paid for the vehicle, 
including the fair market value of any property forming part of that consideration 
reduced by:
1. The amount of damage caused by the purchaser that is not related to the 

mechanical defect repairable under the warranty.

2. For vehicles in the possession of the purchaser for 30 days diminution, if any, 
in the fair retail market value of the vehicle attributed to the time of ownership.

Fair retail value shall be measured using the average retail price listed in an authorized used car guide (for 
example, the National Automobile Dealer’s Association Used Car Guide).



• M.R.S.A. Title 10 Chapter 217

• M.R.S.A. Title 29A Sections 667, 952, 956, 1052

• M.R.S.A. Title 5 Chapter 10.

• Secretary of State Rules and Regulations Chapter 103 and Chapter 104.

 

Please refer to the following for additional 
guidance:
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